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a change in priorities, or a change in commitment. Rather, it reflects changes in the economy and changes in
mail use patterns. It reflects an infrastructure that ex-ceeds customer needs and costs that are beyond our
authority to control. The issue is not the value of the mail. Despite the vast techno-logical changes over the last
decade, the mail still is a vital channel for financial, business, and personal communications. It is a con-duit for
trillions of dollars in transactions each year. It is one of the most trusted services in America and one of the
most eFective. It oFers unsurpassed value, and we are working to increase that value each and every day. At
the end of the day, though, through focused and complemen-tary eForts, we can protect a vital and vibrant
national postal sys-tem. The Postal Service must and will continue to bring eFiciency and service to even higher
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